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PROGRAM REPORT
FROM CLICK TO CLOUD: THE GDS REVOLUTION IN TRAVEL
29.05.2023

The seminar aimed to shed light on there volutionary changes brought about by Global
Distribution Systems (GDS) in the travel industry. Mr. Rasal, the Operations Manager
at Akbar Holidays,served as the distinguished speaker for the event. The seminar
commenced on May 29, 2023, atthe KMCT Arts and Science College, in association
with the Department of Travel and Tourism of GEMS Arts and Science College. The
event gathered students, faculty, and industry professionals eager to delve into the
transformative journey of the travel industry from traditional methods to the
contemporary era of cloud-based solutions. Mr. Rasal, an esteemed OperationsManager
at Akbar Holidays, brought a wealth of experience and expertise t0 the seminar. His
insights into the travel industry's evolution and the role of GDS in shaping modern
travel practices added significant value to the program. Mr. Rasal provided a
comprehensive overview of GDS, explaining its role as a network that enables
transactions between travel industry service providers and travel agencies. The
historical context highlighted the shift from manual processes to the automated,
technologically-driven systems that dominate the industry today. The speaker discussed
the revolutionary impact of GDS on the travel sector. The transition from
traditionalbooking methods to online platforms and cloud-based solutions was explored
in detail. Attendeesgained valuable insights into how GDS has streamlined processes,
enhanced efficiency, and improved the overall customer experience. Students were
enlightened about the growing relevance of GDS in the travel and tourism sector. Mr.
Rasal shared valuable perspectives on the career opportunities arising from the

increasing demand for professionals well-versed in GDS technologies.
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. DEPARTMENT OF TRAVEL AND TOURISM
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